
Unique Benefits

•	 Clinicians continue to dictate, 
maximizing physician productivity.

•	 Convenient dictation options: 
phone, hand held digital recorder, 
mobile device or computer.

•	 Free EMR interfacing that populates 
EMRs automatically.

•	 Streamlined workflow. Transcriptions 
can be viewed, edited, 
electronically signed, printed, 
routed and auto-faxed online, 
24/7.

•	 Reduced transcription costs — 
Print Template lines and Qualified 
Text reduce total number of 
transcribed lines by as much as 35%, 
reducing fees by up to 50%. 

•	 Compliant with Meaningful Use 
guidelines and HIPAA regulations.

•	 Free technical support.

•	 No up front costs for speech 
recognition.

•	 No monetary investments 
(software, maintenance plans), 
capital expenditures (hardware) or 
contractual commitments are 
required.

•	 Deployment occurs rapidly — be 
up and running within two weeks.

Suite of Applications 
A dictation/transcription solution  
that saves your facility time and money

Our suite of applications provides medical facilities with a HIPAA-compliant, 

flexible, seamless and cost-efficient web-based solution for fully managing 

the dictation and transcription data delivery and storage process. Our system 

is used by more than 2,600 medical facilities throughout the United States 

and a network of hundreds of medical transcription companies around the 

globe. Because the software resides on our servers, minimal upfront startup 

costs are required. 

InSync®/InTouch® 
Function: Upload and route medical dictations.

User: Physicians. Over 24,000 active dictators currently.

•	 InSync automatically uploads dictations from a docked digital recorder to 

our servers via the Internet.

•	 InTouch, our telephone dictation system, can emulate any type of 

telephone dictation system on the market.

•	 Full 128-bit encryption technology maintains complete security through 

the entire process.

Emdat Mobile 
Function: Use Apple iOS or Android mobile devices to create and 

upload dictations, review appointments, review and approve completed 

transcriptions. 

User: Clinicians/physicians. 

We deliver superb functionality 
and client satisfaction by providing 
streamlined workflow and EMR 
integration, all with no contracts, 
no capital investment and rapid 
deployment. Contact us to learn more.
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InQuiry® 
Function: Determine, track and advance the journey of dictations and their 

corresponding transcriptions from creation to completion.

User: Administrative staff and clinicians. 

•	 Administrators map and manage their day-to-day transcription workflow. 

•	 Transcriptions are available around the clock in a totally secure (128-bit 

encryption), searchable database.

•	 Users can view, edit, print, route, auto-fax and electronically sign 

transcriptions, as well as generate cover letters, patient letters and 

envelopes.

•	 If a designated recipient of a copy of a transcription — "Referred 

Associates" — uses Emdat, completed transcriptions are automatically 

delivered to a designated folder within their workflow view.

•	 Completed transcriptions can be printed and filed in the paper medical 

record. Alternatively, data can be exported to automatically populate any 

electronic medical record (EMR) system. This interfacing capability is 

provided for no additional charge.

ShadowScribe
Function: Convert a complete dictation recording into text using back end 

speech understanding technology. 

•	 Clinicians need no training to use.

•	 Technology generates medical reports in structured and encoded formats 

that are ready to import into the electronic medical record (EMR) system.

•	 No software or hardware to purchase.

ShadowPrint
Function: Set criteria to automatically print documents.

User: Administrative staff.

•	 See and verify the status of print jobs.

•	 Define destination printer(s), when printer(s) can be used and trigger 

point for printing.

InVision
Function: Generate billing, transcription production, user, workflow and a 

variety of other reports.

User: Administrative staff and clinicians.

•	 Create and/or save reports to run on demand or on a set schedule.

•	 View online or export to a variety of formats.

The Process

•	 Dictation is sent securely to our 
servers using InSync (a handheld 
digital recorder), InTouch 
(telephone) or Emdat Mobile 
(Apple iOS or Android mobile 
devices). 

•	 Dictation files are automatically 
routed to available transcriptionists. 

•	 Once transcription is complete, the 
file is automatically returned to our 
servers and moved to the next stage 
in the workflow specified within 
InQuiry.

•	 Administrators and physicians use 
InQuiry to view, edit, print, route, 
auto-fax and electronically sign 
transcriptions, as well as generate 
cover letters, patient letters and 
envelopes. 

•	 Completed transcriptions are held in 
folders where they can be printed 
and filed in the paper medical 
record, printed and mailed to 
referring clinician transcriptions, 
exported to any EMR system.
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